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How to make customers feel good about doing what you want

Learn how companies make us feel good about doing what they want. Approaching persuasive design from
the dark side, this book melds psychology, marketing, and design concepts to show why we’re susceptible to
certain persuasive techniques. Packed with examples from every nook and cranny of the web, it provides
easily digestible and applicable patterns for putting these design techniques to work. Organized by the seven
deadly sins, it includes:

Pride — use social proof to position your product in line with your visitors’ values●

Sloth — build a path of least resistance that leads users where you want them to go●

Gluttony — escalate customers’ commitment and use loss aversion to keep them there●

Anger — understand the power of metaphysical arguments and anonymity●

Envy — create a culture of status around your product and feed aspirational desires●

Lust — turn desire into commitment by using emotion to defeat rational behavior●

Greed — keep customers engaged by reinforcing the behaviors you desire●

Now you too can leverage human fallibility to create powerful persuasive interfaces that people will love to
use — but will you use your new knowledge for good or evil? Learn more on the companion website,
evilbydesign.info.
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From reader reviews:

James Oliver:

Do you have favorite book? When you have, what is your favorite's book? Guide is very important thing for
us to understand everything in the world. Each e-book has different aim as well as goal; it means that guide
has different type. Some people truly feel enjoy to spend their time to read a book. These are reading
whatever they have because their hobby is actually reading a book. Think about the person who don't like
studying a book? Sometime, man feel need book whenever they found difficult problem as well as exercise.
Well, probably you should have this Evil by Design: Interaction Design to Lead Us into Temptation.

Beth Johnson:

What do you ponder on book? It is just for students as they are still students or the item for all people in the
world, what the best subject for that? Only you can be answered for that query above. Every person has
distinct personality and hobby for every single other. Don't to be pushed someone or something that they
don't want do that. You must know how great along with important the book Evil by Design: Interaction
Design to Lead Us into Temptation. All type of book is it possible to see on many sources. You can look for
the internet methods or other social media.

Robert Polk:

The reason why? Because this Evil by Design: Interaction Design to Lead Us into Temptation is an
unordinary book that the inside of the e-book waiting for you to snap the idea but latter it will surprise you
with the secret it inside. Reading this book close to it was fantastic author who else write the book in such
awesome way makes the content within easier to understand, entertaining approach but still convey the
meaning completely. So , it is good for you for not hesitating having this any longer or you going to regret it.
This excellent book will give you a lot of rewards than the other book have such as help improving your
ability and your critical thinking way. So , still want to postpone having that book? If I had been you I will
go to the guide store hurriedly.

Theodore Rivas:

Evil by Design: Interaction Design to Lead Us into Temptation can be one of your beginning books that are
good idea. Many of us recommend that straight away because this e-book has good vocabulary which could
increase your knowledge in vocab, easy to understand, bit entertaining but nonetheless delivering the
information. The copy writer giving his/her effort to get every word into enjoyment arrangement in writing
Evil by Design: Interaction Design to Lead Us into Temptation although doesn't forget the main level, giving
the reader the hottest as well as based confirm resource facts that maybe you can be considered one of it.
This great information could drawn you into brand new stage of crucial thinking.
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