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Today many companies are employing a user-centered design (UCD) process, but for most companies,
usability begins and ends with the usability test. Although usability testing is a critical part of an effective
user-centered life cycle, it is only one component of the UCD process. This book is focused on the
requirements gathering stage, which often receives less attention than usability testing, but is equally as
important. Understanding user requirements is critical to the development of a successful product.

Understanding Your Users is an easy to read, easy to implement, how-to guide on usability in the real world.
It focuses on the "user requirements gathering" stage of product development and it provides a variety of
techniques, many of which may be new to usability professionals. For each technique, readers will learn how
to prepare for and conduct the activity, as well as analyze and present the data —all in a practical and hands-
on way. In addition, each method presented provides different information about the user and their
requirements (e.g., functional requirements, information architecture, task flows). The techniques can be
used together to form a complete picture of the users’ requirements or they can be used separately to address
specific product questions. These techniques have helped product teams understand the value of user
requirements gathering by providing insight into how users work and what they need to be successful at their
tasks. Case studies from industry-leading companies demonstrate each method in action. In addition, readers
are provided with the foundation to conduct any usability activity (e.g., getting buy-in from management,
legal and ethical considerations, setting up your facilities, recruiting, moderating activities) and to ensure the
incorporation of the results into their products.

·Covers all of the significant requirements gathering methods in a readable, practical way
·Presents the foundation readers need to prepare for any requirements gathering activity and ensure that the
results are incorporated into their products
·Includes invaluable worksheet and template appendices
·Includes a case study for each method from industry leaders
·Written by experienced authors who teach conference courses on this subject to usability professionals and
new product designers alike
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From reader reviews:

Bobby Bagwell:

Information is provisions for anyone to get better life, information nowadays can get by anyone on
everywhere. The information can be a expertise or any news even restricted. What people must be consider if
those information which is in the former life are hard to be find than now's taking seriously which one is
appropriate to believe or which one often the resource are convinced. If you receive the unstable resource
then you get it as your main information we will see huge disadvantage for you. All those possibilities will
not happen in you if you take Understanding Your Users: A Practical Guide to User Requirements Methods,
Tools, and Techniques (Interactive Technologies) as your daily resource information.

Donald Scott:

Exactly why? Because this Understanding Your Users: A Practical Guide to User Requirements Methods,
Tools, and Techniques (Interactive Technologies) is an unordinary book that the inside of the guide waiting
for you to snap that but latter it will surprise you with the secret it inside. Reading this book alongside it was
fantastic author who write the book in such awesome way makes the content on the inside easier to
understand, entertaining method but still convey the meaning thoroughly. So , it is good for you for not
hesitating having this any more or you going to regret it. This excellent book will give you a lot of rewards
than the other book possess such as help improving your talent and your critical thinking approach. So , still
want to hesitate having that book? If I were being you I will go to the e-book store hurriedly.

Hilary Rangel:

This Understanding Your Users: A Practical Guide to User Requirements Methods, Tools, and Techniques
(Interactive Technologies) is new way for you who has interest to look for some information mainly because
it relief your hunger details. Getting deeper you upon it getting knowledge more you know or else you who
still having tiny amount of digest in reading this Understanding Your Users: A Practical Guide to User
Requirements Methods, Tools, and Techniques (Interactive Technologies) can be the light food to suit your
needs because the information inside that book is easy to get by means of anyone. These books build itself in
the form which can be reachable by anyone, yes I mean in the e-book form. People who think that in book
form make them feel sleepy even dizzy this guide is the answer. So you cannot find any in reading a book
especially this one. You can find what you are looking for. It should be here for a person. So , don't miss it!
Just read this e-book kind for your better life and also knowledge.

Michael Mantz:

Many people said that they feel uninterested when they reading a book. They are directly felt the idea when
they get a half portions of the book. You can choose the book Understanding Your Users: A Practical Guide
to User Requirements Methods, Tools, and Techniques (Interactive Technologies) to make your personal
reading is interesting. Your own skill of reading expertise is developing when you just like reading. Try to



choose easy book to make you enjoy to study it and mingle the opinion about book and studying especially.
It is to be initial opinion for you to like to wide open a book and read it. Beside that the e-book
Understanding Your Users: A Practical Guide to User Requirements Methods, Tools, and Techniques
(Interactive Technologies) can to be your friend when you're truly feel alone and confuse using what must
you're doing of that time.
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