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Key Features

- Deep dive into the functionalities of Zendesk and improve the customer services for your organization

- Learn how to expand the capabilities of Zendesk by integrating and extending it with third-party tools

- A mastering level guide that manages tickets, channels, and workflows along with advanced security
features

Book Description

Zendesk is a cloud-based customer service solution that is widely used because of its ease of use, efficiency,
flexibility, and low cost of ownership. It is highly scalable and is agnostic of the size of the organization.

If you're aZendesk administrator and are eagerly waiting to explore the advanced-level concepts, then this
book isfor you. We deep dive into the core functionalities such as managing users, groups, and organization,
and creating and adding custom fields. We will then show you how to add customized ticket channels to your
account.

Later on, we focus on customizing business rules and extending Zendesk with Jira and Salesforce. Towards
the end, we not only emphasize on the security and troubl eshooting aspects, but also provide tips and tricks
to create a more efficient support environment.

By the end of this book, you will be able to turn abasic Zendesk setup into a highly customized working
environment.

What you will learn

. Customize ticket channels such as email, Twitter, Facebook, and Chat

- Add business rules to create a more effective and automated Zendesk environment

- Use Zendesk apps to add more functionality to the Zendesk setup

- Extend Zendesk with Jira and Salesforce

- Create custom metrics within GoodData in order to set up customized and automated reports
- See how to secure and troubleshoot Zendesk.

About the Author
Cedric F. Jacob isaZendesk administrator at LOVOO GmbH. He has 6 years of experience with Zendesk.

Y ou can find him on LinkedIn at https://www.linkedin.com/in/cedricfjacob
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From reader reviews:
Jorge Eaton:

This Mastering Zendesk book is simply not ordinary book, you have after that it the world isin your hands.
The benefit you have by reading this book will be information inside this reserve incredible fresh, you will
get information which is getting deeper you actually read alot of information you will get. This kind of
Mastering Zendesk without we realize teach the one who looking at it become critical in contemplating and
analyzing. Don't be worry Mastering Zendesk can bring once you are and not make your carrier space or
bookshelves become full because you can have it within your lovely laptop even cellphone. This Mastering
Zendesk having very good arrangement in word and layout, so you will not feel uninterested in reading.

Wendy Krall:

Reading a publication can be one of alot of pastime that everyone in the world adores. Do you like reading
book so. There are alot of reasons why people enjoy it. First reading a e-book will give you alot of new

info. When you read a publication you will get new information mainly because book is one of several ways
to share the information or perhaps their idea. Second, looking at a book will make anyone more
imaginative. When you reading a book especialy fictional works book the author will bring that you imagine
the story how the personas do it anything. Third, you could share your knowledge to others. When you read
this Mastering Zendesk, it is possible to tells your family, friends in addition to soon about yours reserve.

Y our knowledge can inspire average, make them reading a publication.

Henry Slaughter:

Do you like reading a guide? Confuse to looking for your favorite book? Or your book seemed to be rare?
Why so many question for the book? But almost any people feel that they enjoy for reading. Some people
likes examining, not only science book but novel and Mastering Zendesk or even others sources were given
knowledge for you. After you know how the truly amazing a book, you feel would like to read more and
more. Science e-book was created for teacher or even students especialy. Those textbooks are helping them
to bring their knowledge. In other case, beside science reserve, any other book likes Mastering Zendesk to
make your spare time considerably more colorful. Many types of book like this one.

Rebbecca Farley:

Reading areserve make you to get more knowledge from this. Y ou can take knowledge and information
from the book. Book is created or printed or illustrated from each source which filled update of news. On this
modern eralike today, many ways to get information are available for you actually. From media social like
newspaper, magazines, science book, encyclopedia, reference book, book and comic. Y ou can add your
knowledge by that book. Are you ready to spend your spare time to spread out your book? Or just seeking
the Mastering Zendesk when you desired it?
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