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Most executives believe that winning and keeping customers requires offering something unique. But as
physical products are seen as increasingly hard to differentiate, companies resort to branding, gimmicks, and
“thinking outside the box.” Meanwhile, customers are less satisfied than they were a decade ago.

Patrick Barwise and Seán Meehan argue that most companies have taken differentiation so far that they’ve
left their customers behind. Customers don’t want bells and whistles and don’t care about trivial differences
between brands. What they really want are quality products, reliable services, and fair value for money. Yet
most companies consistently fail to meet these basic customer needs.

Simply Better is a no-nonsense, back-to-basics manifesto for today’s businesses. Barwise and Meehan argue
that successful differentiation lies not in unique selling propositions, but in generic category benefits, such as
good service, on-time delivery, and quality products, that any company can provide. The key is to deliver
these consistently better than competitors. Illustrating this customer-focused differentiation through vivid
examples of companies, including Toyota, P&G, Hilti, Tesco, and Ryanair, Simply Better outlines an
actionable framework managers can use to:

• Understand what customers really value and why they buy the brands they do
• Discover basic, unmet needs ripe for reliable solutions
• Channel customer dissatisfaction into performance improvements
• Balance in-the-box thinking in strategy and innovation with out-of-the-box thinking in advertising and
communications
• Create a learning culture that continuously responds to changing customer needs

While being unique might be exciting and appealing, it doesn’t drive business success. Simply Better shows
how meeting and exceeding the most ordinary of customer expectations can lead to extraordinary—and
lasting—rewards.
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From reader reviews:

Ryan Calhoun:

Your reading 6th sense will not betray a person, why because this Simply Better: Winning and Keeping
Customers by Delivering What Matters Most publication written by well-known writer whose to say well
how to make book that could be understand by anyone who else read the book. Written with good manner
for you, leaking every ideas and producing skill only for eliminate your personal hunger then you still doubt
Simply Better: Winning and Keeping Customers by Delivering What Matters Most as good book not just by
the cover but also through the content. This is one book that can break don't determine book by its handle, so
do you still needing yet another sixth sense to pick this kind of!? Oh come on your studying sixth sense
already told you so why you have to listening to an additional sixth sense.

Denise Zimmerman:

Many people spending their time frame by playing outside having friends, fun activity together with family
or just watching TV 24 hours a day. You can have new activity to spend your whole day by reading a book.
Ugh, think reading a book really can hard because you have to take the book everywhere? It fine you can
have the e-book, delivering everywhere you want in your Smartphone. Like Simply Better: Winning and
Keeping Customers by Delivering What Matters Most which is obtaining the e-book version. So , try out this
book? Let's see.

Carmen Vasquez:

Do you like reading a reserve? Confuse to looking for your favorite book? Or your book seemed to be rare?
Why so many problem for the book? But almost any people feel that they enjoy regarding reading. Some
people likes examining, not only science book but in addition novel and Simply Better: Winning and
Keeping Customers by Delivering What Matters Most or perhaps others sources were given knowledge for
you. After you know how the fantastic a book, you feel need to read more and more. Science e-book was
created for teacher as well as students especially. Those textbooks are helping them to include their
knowledge. In different case, beside science book, any other book likes Simply Better: Winning and Keeping
Customers by Delivering What Matters Most to make your spare time considerably more colorful. Many
types of book like this one.

Delilah Jordan:

Publication is one of source of information. We can add our expertise from it. Not only for students but in
addition native or citizen will need book to know the update information of year to be able to year. As we
know those publications have many advantages. Beside many of us add our knowledge, can bring us to
around the world. From the book Simply Better: Winning and Keeping Customers by Delivering What
Matters Most we can have more advantage. Don't one to be creative people? Being creative person must like
to read a book. Just simply choose the best book that ideal with your aim. Don't end up being doubt to



change your life with this book Simply Better: Winning and Keeping Customers by Delivering What Matters
Most. You can more inviting than now.
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